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What's GoingOn
Edition 77-6 September 29, 1977
Prudential’s PRUTRAC 
Means Better Service 
for the Staff
The Prudential Insur­
ance Company of America, 
the staff’s group health 
insurance carrier, has 
informed us that it is 
in the process of con­
verting from manual 
group health claim 
processing to a com­
puterized health claim 
payment system called 
PRUTRAC. This on-line 
teleprocessing computer 
system became opera­
tional in our area 
earlier this month.
According to our con­
tacts at "The Pru", 
one obvious advantage 
is a clear, concise 
explanation of benefits. 
Also, they are confi­
dent that PRUTRAC will 
provide even better 
service. Immediate 
data retrieval will 
allow them to access 
claim information as 
well as individual or 
family claim records. 
This should result in 
faster and more accu­
rate service to the 
Staff members who 
submit health insurance 
claims.
The next issue of What's 
Going On will include 
an articLe on Coordina­
tion of Benefits.
Oscar Jones Comes to the Aid of Crystal Jackson
"If it had not been for one of my co-workers apply­
ing a trained medical technique. I could have 
died," said Crystal Jackson describing Oscar Jones’ 
recent succes in preventing her from suffocating 
while lunching in the cafeteria.
Crystal, a Compugraphic Operator in the Examinations 
Division, was enjoying lunch when a kernel of corn 
became lodged in her windpipe causing her to pass 
out from lack of oxygen. Oscar, a Computer Operator 
in the Internal Applications Department of the Com­
puter Services Division, with the help of his wife, 
Shirley, a Clerk Typist in the Professional Ethics 
& State Legislation Division, quickly began to ad­
minister the Heimlich Maneuver, a method of resus­
ciation demonstrated a number of times on NBC-TV 
by Dr. Frank Field.
Oscar kept at it until Crystal recovered enough to 
walk to Personnel where she was joined by a regis­
tered nurse who had been summoned from Rock Center 
Medical Center. An ambulance sped her to St.
Clare's hospital where she was X-rayed, examined, 
pronounced A-OK and released. She reported back 
to work the next morning.
Crystal is pictured below once again thanking 
Oscar for his quick and decisive assistance.
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CPE Collating Dept. 
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Meetings & Travel Dept. 
Council and Board Admin.
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  Publications Division
Promoted
PHYLLIS MASI
Promoted from Secretary 
to Division Director, 
CPE; to Executive Sec­
retary, Review and 
Regulation
Staff Anniversary Celebrations
ELIZABETH CICH FRANK DI PASCALI
Correspondence Secretary Assistant Controller 
Membership Admission, Controller Division 
Promotion & Retention
Controller Division 5th Anniversary
5th Anniversary
MIGUEL BURGOS
Promoted from Collator 
to Assistant Supervisor, 












ISABELLE CLARKE was also 
promoted; from Clerk 




What’s Going On is published by 
and for the Staff of the American 
Institute of Certified Public 
Accountants.4
Also celebrating a 5th Anniversary with the 
Staff during July/August were: Wallace E.
Olson, President; Katherine Parathyras, 
Secretary to Division Director, Office 
Management Division; and Theresa Jurasits, 
Manager, Benefits Administration, Personnel 
Division.
